
Everything you need to know about your
stay is right here. Just click around.
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01 The Essentials

Wi-Fi

Breakfast

Check out

TSHGUEST

Check-Out: till 12pm

Mon-Fri: 7:00am - 10:30am
 Sat-Sun: 8:00am - 11:00am

Please note: Your sleep-in depends on
availability. Be sure to ask a Community
Host the day before for a late check out.

Late check-out till 2pm: €25 p/h.



Address

Emergency number:

Smoking policy

Contact details
porto@thesocialhub.co 

+351 22 030 0550

Praça de Dom João I, 80
4000 - 065 Porto

Smoking and vaping inside the hotel is
prohibited and only allowed in designated

outdoor spaces Failure to adhere to
smoking regulations may result in a €150

fine .

112



02 About the Room

Safe

Cleaning

All rooms feature an in-room safe in your
main wardrobe. The Social Hub does not take
responsibility for any lost items that aren’t 
kept inside the safe.

Hotel guests
Your room is cleaned daily. With towels
changed on daily base and sheets changed
every 3 days.

Note: Reuse your towel by hanging it up in the
bathroom. This helps us save up to 60 liters 
of water.

Extended Stay
Staying with us a little longer? Rooms for
Extended Stay guests are cleaned every
week.

For a comfortable room temperature:
1. Make sure windows are firmly closed
2. Find desired temperature
3. Adjust fan speed

Climate control instructions:



Call a Community Host (desk phone):

Room Amenities

Press the reception button on the phone

 

Need more? Ask a Community Host 
for these extras:
• Shower cap
• Dental care set

• Sewing kit
• Vanity kit
• Slippers

Missing anything? Check out our shop.



03 Community Spaces

Your stay at The Social Hub comes with
many perks. Explore all the facilities The
Social Hub Porto has to offer:

Gym

Laundry

Rooftop Bar & Pool

Groundfloor: Open 24/7 
7 tokens for washing and

drying per month

8th floor 

Groundfloor



Bike hire

Play Area

Ground floor: 
spaces to relax, connect and

play.

€12,- pax/day/excl. insurance 
€17,- pax/day/incl. insurance

Book with a Community Host, depending 
upon availability. Free bike-sharing is 

available to Extended Stay Guests. 



Shop

Meeting spaces

 Workspaces
Work in peace with our
complimentary workspace. 

Groundfloor

For The Social Hub merch, local goods or
anything you may have forgotten to pack,
head to the Lobby. The shop is open 24/7.

Spaces designed for meetings, brainstorming
and presentations. Reserve through a

Community Host. Additional costs apply.



04 Eat & Drink

Breakfast

Restaurant & Bar

Rooftop Pool & Bar

Daily: 7:00 am - 11:00 pm

Mon - Fri: 7:00 am - 10:30 am
Sat - Sun: 8:00 am- 11:00 am



05 Events

As a guest you can join any event during your
stay. Sign up via the join us button, through
Eventbrite where events are listed per
location. Here, you can meet other adventure
seekers, entrepreneurs, students, digital
nomads and locals in our Community Spaces
for a wide range of events.

Join us

https://tsh-florence.eventbrite.com/
https://www.eventbrite.nl/o/the-social-hub-porto-83671639063


06 Sustainability

The Social Hub is on a journey to
remain as responsible and impactful
as possible – both in terms of how we
build our hotels and how we engage
with communities. We believe in
leading by example, collaborating and
driving industry change whenever 
we can, all while setting realistic,
measurable sustainability goals. 

Together, we can
make a difference



Towels
By hanging up your towel you can show

housekeeping that you want to reuse your
towel. This helps to save up to 60 liters of water

during your stay.



Tap Water

The Good Roll

Sustainable Toiletries

Reduce plastic waste and drink safe water
from the tap in your room.

We offer toothbrushes made from corn starch
that are packaged in recycled paper and use a
soap pump in the bathrooms instead of soap

bars to reduce waste. This alone could save up
to 2.500 kg of waste per year.

100% tree-friendly and sustainable toilet paper,
with 50% of profits donated to build toilets in
Ghanaian communities. By using toilet paper 

you contribute to this mission. 

Learn more about The Social Hub Sustainability
Initiative by reading our Impact Report.

https://www.thesocialhub.co/sustainability/
https://www.thesocialhub.co/sustainability/


The Social Hub. 

The Social Hub is a diverse community where 
people come to learn, stay, work, and play. 
Designed to create meaningful, fun experiences, 
The Social Hub is your neighbourhood hub to 
discover, do better and make an impact; it’s your 
space to call home.

Whether you’re a local, traveller, student or 

professional, The Social Hub connects you with 
passionate people from all walks of life to meet, 
share ideas and experiences and stay true to 
your purpose.

And it all happens under one hub. You’ll find hotel 
rooms, coworking and event spaces, restaurants 
and bars, a gym and lounges – everything that 
brings people together.

Where are you going next? Explore The Social 
Hub's Locations across Europe.

https://www.thesocialhub.co/
https://www.thesocialhub.co/
https://www.thesocialhub.co/
https://www.thesocialhub.co/
https://www.thesocialhub.co/

